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Student-centred and discussion based, with some use of audio-visual materials.
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This course has two main goals: (a) to improve the English-language service skills of Taiwanese

working in the tourism industry, and (b) to enable Taiwanese to be English-language tour
guides, with the ability to introduce Taiwan in English
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Introduction

Unit 1 Documents

Unit 2 Reservations

Unit 3 Flight Check-In

Unit 4 Getting to the Gate

Unit 5 In-Flight

Unit 6 Arrival at Your Destination

Review
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Midterm Exam

Unit 7 Guest Reception
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Unit 8 Hotel Services
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Unit 9 Guest Information

Unit 10 Guest Check-Out

Unit 11 Suggesting Restaurants
Unit 12 Ordering

Unit 13 Asian Cuisine
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Review
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Final Exam
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Midterm Exam 40%; Final Exam 40%; Attendance 20%
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dy1617@hotmail. comjwww. dylanblack. com

2621-2121 x. 5111 M 3-5; Tu 1-2; Th 1-3; F 4-5
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