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Introdution

Developing Intercultural Skills
Managing First Meetings
Communicating Effectively

Managing Internatinal meetings

Becoming A Better Listener

Presenting Across Cultures

Writing E-mails
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Mid-term Exam

Negotiating Across Cultures
Managing Conflict
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12 |12 Working in An International Team

13 |13 Managing Diversity and Creativity

14 |14 Profiling Your Intercultural Competence

15 |15 Ist Communication Task Exercise

16 |16 2nd Communication Task Exercise
Final-term Exam
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